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CASE STUDVY

Local School District | IT Support
Thet Delivers Transparency and
Reliable Results

Joel, IT Director for a local school district, relies on Midwest Cloud
Computing for transparent, reliable, and responsive IT support.
From monthly service calls to quick fixes for unexpected issues, MCC
ensures systems run smoothly, problems are resolved promptly, and
billing is always fair and honest.

INDUSTRY: Education / Public School System
CLIENT: Local School District
LOCATION: Omaha, Nebraska

ABOUT LOCAL SCHOOL DISTRICT

The local school district supports students, teachers, and staff who depend on technology every day. From
keeping classroom tools running to protecting sensitive administrative data, the district needs reliable IT
services that ensure both learning and operations can continue without interruption.

THE CHALLENGE

Managing IT for a school district comes with constant demands: new technology, unexpected system issues,
and maintaining smooth daily operations. Joel, the IT Director, needed a partner who would not only deliver
technical expertise but also operate with transparency and fairness, ensuring the district's technology needs
were met without surprises in billing or service.

THE MIDWEST CLOUD COMPUTING SOLUTION

For the local school district, we provided hands-on, personalized IT support that addressed their unique needs:

» Guided the IT team step by step to resolve issues quickly and prevent disruptions

« Diagnosed and fixed problems as they arose, ensuring classrooms and administrative systems stayed
operational

« Maintained transparent and fair billing throughout every interaction

* Built a trusted partnership through accountability, clear communication, and proactive problem-solving

By combining technical expertise with a responsive, hands-on approach, we ensured the school district's IT
systems were reliable, secure, and fully supported, allowing staff to focus on their core work.

THE RESULT w o
Thanks to Midwest Cloud Computing: i%,

School leaders have confidence in transparent, fair billing practices

Trust is built through accountability and consistent quality support
Technology challenges no longer create frustration or workflow disruptions
IT issues are resolved quickly, keeping school systems and operations reliable

Overall, the school district now benefits from a dependable IT partnership where systems stay
secure, support is responsive, and services are delivered with honesty. With MCC handling day-to-
day challenges, the IT staff can focus on strategic priorities that move the district forward.

WHAT THE SCHOOL DISTRICT'S IT DIRECTOR SAYS ABOUT
MIDWEST CLOUD COMPUTING

“Every month | meet new techs and I'm always recommending
Midwest Cloud. A big factor is honesty—they're not trying to inflate
the bill. Even if a mistake is made, they immediately fix it and I'm
never charged unfairly. I've never had that experience with any other
company, and for that reason, I'll keep recommending them.”

— JOEL, IT DIRECTOR
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